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Please note the following update to your 2023-24 edition of the LP1 study text.

Chapter 6, section A5C, page 6/8

Please note that the colour coding for the Net Promoter Score (NPS) diagram should appear as follows:

0 1 2 3 4 5 6 9 10

NPS® = Promoters (%) _ Detractors (%)
(Net Promoter Score) (9s and 10s) (0 through 6s)
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